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WOMEN, INFANTS & CHILDREN 2011 WEBINAR TRAINING

Families grow healthy with WIC

WIC and Senior Farmers’ Market Nutrition

Program (FMNP/SFMNP)
for Market Managers and Local Agency Staff

artment of Public Health WIC Progam L
artment of Food and Agriculture
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Telephone Call in #: 1-877-660-5510
Attendee Access Code: 4902726

e Please MUTE or UNMUTE your
telephone by pushing *6

e Please do not use your telephone’s
HOLD button to mute your telephone.

e For Technical Difficulty, please call
916-928-8513
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CDPH WIC Staff

Paula Griffin, RD, MPH Irene Ng, MS
Chief, Local Agency Support Section IlI State FMNP Coordinator

CDFA Senior Staff

Monica Pedigo Kathy Alameda

Senior Farmers' Market Nutrition Program  Senior Farmers' Market Nutrition Program
Coordinator
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e Participants Rk
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e Chat

e Feedback
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e About this training
e Who should attend this training?
e Why do this training?

e What are the contents and objectives?

-amilies grow healthy with WIC
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Who should participate in this
training?

Market Managers
and staff who :

e are new to the
FMNP

e will be training
farmers

e would like an
update

les grow healthy with WIC
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WOMEN, INFANTS & CHILDRE

By attending this
training, you will oo SNEBASRE..
understand the state
and federal FMINP
requirements. You
will be equipped with
the knowledge and
tools to train farmers
and their employees. Calfomia

Department of Public Health
Department of Food and Agriculture

Farmer and Market Manager
Handbook

amilies grow healthy with WIC
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Part 1 - Farmer Training
Section A:
Overview and Introduction to WIC

and Senior FMNP

Section B:
Accepting and Processing FMNP

Checks correctly

3
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Part 2 - Training Tool Kit
Section A:
Using the Farmer Training Tool kit

Section B:
Record keeping and documentation

Families grow healthy with WIC



OVERVIEW AND

INTRODUCTION TO
FMNP AND SFMNP
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T el PART I FARMER TRAINING
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By the end of this training, you will have learned:

ethe goals of FMNP

ethe achievements in California

ethe program requirements for farmers
*how to transact checks correctly

ehow to participate in FMINP

Families grow healthy with WIC
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The FMINP was established by
Congress in July 1992, to provide
fresh, nutritious, unprepared, locally
grown fruits and vegetables through
farmers’ markets to WIC families
and Seniors, and to expand the
awareness, use of, and sales at
farmers’ markets.

~ USDA Farmers’ Market Nutrition
Program Fact Sheet




e FMNP is seasonal - May through November.

e Each eligible participant receives a benefit of
$20 FMNP checks per year

* In 2010, CA received $2.5 million in USDA
funds for WIC FMINP and $750,000 for Senior
FMNP

Families grow healthy with WIC
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2009 2010 Change %
+/- Increase
Authorized 839 1100 261 31%
farmers
Authorized 390 435 45 12%
Farmers’
Markets

Families grow healthy with WIC



ABOUT THE FARMERS MARKET
NUTRITION PROGRAM (FMNP)
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CDPH /ICDFA
END issue FMNP checks to local
agencies
State Treasurer’s
Office Local WIC Agencies and
pays banks. AAA
HOW ARE CHECKS Distribute checks to eligible
participants.
ﬁ DISTRIBUTED AND D
PAID?
Banks WIC families and Seniors
Route FMNP checks to the Take checks to authorized
California State Treasurer's Farmers’ Markets
Office for payment.

Farmers’ Markets
Authorized Farmer-Vendors accept

checks and depositin local banks.
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WIC FARMERS MARKET
NUTRITION PROGR AM

Families grow healthy with WIC
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Food Vouchers:
e Monthly Benefits e Seasonal Benefits

e Grocery Stores e Farmers’ Markets

— Families grow healthy with WIC



s | WO WIC CHECKS: SPOT THE

L8 [FFER ENCE!

Fruit & Vegetable Check FMNP Check (purple): (54)
(green): (mostly $6, S8, $10)
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Authorized Grocery Stores Only for authorized Farmers’
+ Select Farmers’ Markets Markets
(As of Feb 2011, can only be used at 17 (Accepted at over 400 CFMs)
CFMs statewide)
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Number of
WIC
Participants

No. of Local
WIC

Agencies

Statewide
redemption

160,750

149,200

74

74

67%

64%

Families grow healthy with WIC
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SENIOR FARMERS MARKET
NUTRITION PROGRAM (SFMNP)

Families grow healthy with WIC
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CALIFORNMIA DEPARTMENT OF
FOOD & AGRICULTURE

“To help the Governor and Legislature ensure delivery of safe food
and fiber through responsible environmental stewardship in a fair
marketplace for all Californians.”

B s grov heaithy vith WIC
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WOMEN, INFANTS & CHILDREN

The SFMNP is a program under the Food Stamp (SNAP) act
of 1977 by the United States Department of Agriculture
(USDA) to:

e Provide low-income seniors the ability to purchase
fresh fruits, vegetables, herbs and honey at Certified
Farmers’ Markets (CFM).

e Increase consumption of agricultural commodities by
expanding or aiding in the expansions of CFMs.

e Develop or aid in developing new and additional
farmers markets.
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Seniors
® 60 years of age.

® Income at or below 185% of
federal poverty guidelines.
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2009 2010

Total Senior $800,000 $830,000
FMNP
funding

Number of 40,600 42,750
Seniors

No. of Area 32 32
Agency on
Aging (AAA)

Statewide
redemption

27
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8 WIC Farmers’ Market Nutrition
Program (CDPH) partners with the
B Senior Farmers’ Market Nutrition
j Program (CDFA).

State of California
Department of Public Health
y Department of Food and Agriculture

Y WIC & Senior

The Senlor FMNP prowdes fresh Farmers’ Market
Checks Welcome

fruits, vegetables and honey to

lower mcqme seniors, s.upports. cAw c (Edfa

local farming, and provides social | ==

opportunities for Seniors to be Aceptamos WIC y cheques de Senior

Farmers’ Market aqui.

involved in their communities.
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HOW TO APPLY AND
PROGRAM REQUIREMENTS

Families grow healthy with WIC
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- Certified Producers with a valid Certified
Producer’'s Certificate from the local County
Agricultural Commissioner

* Local certified growers or farmers
« Local certified Beekeepers

» Certified Producers who sell at WIC
authorized farmers’ markets

This is a dual application and dual certification process.

B s grov heaithy vith WIC
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 Wholesale or retall farmers

Farmers who sell only at non-certified farmers’
markets or road side stands

- Grocery store owners

- Disqualified or suspended farmers

Families grow healthy with WIC
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Application Process for Farmer-Vendor

[Step 1. Get the Farmer-Vendor Application form.

Online at www.wicworks.ca.gov or by calling (916) 928-8513

Step 2. Attend a training if new to the program
Contact your Market Manager or a Local WIC agency

Both the famer and a WIC-authorized Market Manager must sign and
date.

[Step 3. Complete and mail the application to the State

B s grov heaithy vith WIC
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Farmer-Vendor Application Form

Families grow healthy with WIC


Hyperlinks to PPT/WIC-FMNP-VendorApplication.pdf
Hyperlinks to PPT/WIC-FMNP-VendorApplication.pdf
Hyperlinks to PPT/WIC-FMNP-VendorApplication.pdf

CALIFORNIA

! el HOW 1O PARTICIPATE
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Application Process for Market Manager

Step 1. Get a Market Manager Application form.
Online at www.wicworks.ca.gov or by calling (916) 928-8513

Step 2. Attend a training if new to the program
Contact a Local WIC Agency or State WIC office.

[Step 3. Complete and mail the application to the State ]

T Families grow healthy with WIC
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Market Manager Application Form

Families grow healthy with WIC


Hyperlinks to PPT/WIC-FMNP-MarketManagerApplication.pdf
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WIC FMNP Senior FMNP

e Fresh Fruits e Fresh Fruits

e Fresh Vegetables e Fresh Vegetables
o Fresh Cut Herbs o Fresh Cut Herbs

®* Raw, unprocessed
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WIC and Senior programs:
e Processed food

e NuUts

e Dried food

e Milk, eggs, cheese

e Seafood or meats

e Baked goods

e Plants

e Flowers

e Non-food items, such as
crafts.

— Families grow healthy with WIC
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Produce grown by
someone else or
grown outside of
California is not

allowed




WHAT ARE THE FMNP

REQUIR EMENTS FOR FARMERS?

e Receive a face-to-face or interactive
training when applying for the first time

e Accept FMNP checks only after being
authorized by the State

e Accept checks only at WIC-authorized
Certified Farmers’ Markets (CFM)

T Families grow healthy with WIC



were \WHAIT ARE THE FMNP
REQUIR EMENTS FOR FARMERS?

Maintain a valid
Certified Producer’s
Certificate yearly to
participate in the
FMNP.

Families grow healthy with WIC
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o8 FMNP SIGNAGE MUST BE POSTED

WOMEN, INFANTS & CHILDRE
‘ State of California
Department of Public Health
Department of Food and Agriculture

WwWIC & Senior
Farmers' Mmarket
Checks Welcome€

\\‘/

heques d'e Senior

Aceptamos WIC ¥ &
rket aqul-

Farmers’ Ma

Families grow healthy with WIC
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e Treat WIC families and Seniors like all other
customers. Do not discriminate against the
FMNP participants based on race, color,
national origin, age, gender, and disability.

e Cooperate with State and local staff on site
visits.

e Do not commit fraud or abuse

B s grov heaithy vith WIC
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WOMEN, INFANTS & CHILDREN

— e Agree to all other terms and agreements in

Farmers’ Market Nutrition Program

il the Farmer and Market Manager
Handbook

e Both farmer and Market Manager may be
disqualified if violations occur

Important Note:

Farm owners are responsible for
training all staff and employees
working at the farm stall(s) on FMINP

_ ' Families grow healthy with WIC
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If you have a complaint, please contact the CDPH WIC
farmers’ market phone line at :

(916) 928-8513.

You may write to the following address:

Farmers’ Market Nutrition Program
CDPH WIC Program

3901 Lennane Drive

Sacramento, CA 95834

o

Or send an email to: wicfmnp@cdph.ca.gov

T Families grow healthy with WIC
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After reviewing this section, describe briefly how you

and your employees will follow FMNP rules and
regulations.
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QUESTIONS & ANSWERS

o

(.

Families grow healthy with WIC
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HOW TO TRANSACT
FMNP CHECKS
CORRECTLY

Families grow healthy with WIC
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IN THIS SECTION, YOU WILL

LEARN. ..

* 3 important things to know when
accepting checks

e 2 easy steps to transact checks
correctly

e Common mistakes and violations to
avoid

- Families grow healthy with WIC



When accepting checks from clients:
v Accept checks only for eligible foods

» Ensure that check is not expired (use
by November 30)

v Handle checks as cash. Lost or stolen
checks will not be replaced.

T Families grow healthy with WIC
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WiC ACCEPT THE RIGHT CHECK

WOMEN, INFANTS & CHILDREN

Fruit & Vegetable Checks

e Do not accept unless you have |
attended a special training -
offered by the CDPH WIC staff. e

e Penalty for unauthorized deposit

e {3+ )

Farmers’ Market Nutrition Program
checks

e Follow the proper check handling
guidelines

It is your responsibility to KNOW THE DIFFERENCE

T Families grow healthy with WIC



PR 2 EASY STEPS TO TRANSACT A
WIC YN JetTe <

51
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FACE 1-5 J

Stamp or write Endorse the back
6-digit WIC ID# Take to bank

T Families grow healthy with WIC
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. .\*8 STAMP THE CHECK

WOMEN, INFANTS & CHILDREN

Stamp or write farmer’s 6-digit WIC ID number in the white box

PEAE
B
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- e e ol TR RN
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|
I
L
! FACE 1-5

WIC Check Senior Check

Important Note:
Never leave the white box blank!
Do not use your Producer’s Certificate number!

- Families grow healthy with WIC




Expired checks should not be accepted

T Families grow healthy with WIC



T'ﬂﬁortant Note_-

LaSt day to
CASH or DEPOS|T

Expired checks will not be paid.

— Families grow healthy with WIC




WHAT TO AVOID WHEN

ACCEPTING FMNP CHECKS

Do not:

Accept checks for non-eligible
foods

= Accept checks from out of state

= Charge State and local taxes on E

sale

Accept check that has been
tampered with or voided

T Families grow healthy with WIC



WHAT TO AVOID WHEN
ACCEPTING FMNP CHECKS

IIIIC

Do not:

Give change back
Exchange checks for cash

Charge more to FMINP
recipients than others

Families grow healthy with WIC



1. No signage or incorrect signage
posted

2. Accept FMNP checks prior to the
State authorization

3. Cashing checks without a valid 6-
digit farmer vendor ID

B s grov heaithy vith WIC
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Farmers who fail to comply with the

FMNP requirements may be subject to
sanctions (suspension, fine or both)

imilies grow healthy with WIC
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SUMMARY

After reviewing this section, how will you
assure that farmers understand and

follow the proper check handling
process?

Families grow healthy with WIC
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QUESTIONS & ANSWERS

o

(.

Families grow healthy with WIC
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WIC & Senior Farmers' Market Nutition Program
FARII!R 'rnAmmo ‘I'OOI. KIT

USING THE FARMER
TRAINING TOOL KIT

milies grow healthy with WIC
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WHAT IS INCLUDED IN THIS

SECTION

By the end of this section, you will have
learned.:
the purpose of the Training Tool kit
the contents of the Training Tool kit
how to use the tool and resources
how to document training

imilies grow healthy with WIC



WHAT ARE MARKET MANAGER

R ESPONSIBILITIES?

Receive training from the
State or local agency on
FMNP/SFMNP

Provide FMNP training to
new and existing farmers

Ensure that all authorized
farmers and employees
comply with the FMINP
requirements

Important Note:

Farmers new to the FMINP
must receive a mandatory

In person or interactive

training before accepting

checks

6



o \WHAT ARE MARKET MANAGER

R ESPONSIBILITIES?

Verify and keep on file a copy of farmer’s current
Certified Producer’s certificate (CPC)

Post the FMNP sign at the information booth

Follow the guidelines and requirements in the
Farmer and Market Manager Handbook

imilies grow healthy with WIC



WHAT IS THE PURPOSE OF THE

TRAINING TOOL KIT?

A Farmer Training Tool kit is designed by the
State for use by Market Managers and local
agency staff :

To train farmers and their employees on
the WIC FMNP and SFMNP.

To ensure consistency in the standards
and format of FMNP training

To provide guidance on record keeping
and documentation of training

es grow healthy with WIC



e \WHAT IS INCLUDED IN THE
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For Training:

e Complete PowerPoint Presentation
e Quick Training Guide

e How to process FMNP checks
correctly

e FAQS

milies grow healthy with WIC



WHAT IS INCLUDED IN THE

TRAINING MANUAL?

For Reference:

Training Log

Complaint form

Spot the Difference flier
Fact Sheets

WIC FMNP Participant Education
Brochure

milies grow healthy with WIC
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What every authorized farmer needs
to know:

Post the signage

Use the correct Farmer Vendor
ID number

Accept checks for allowed foods
Treat checks like cash
Follow all rules and regulations

Instruction to trainer: Sign and date the sheet. Give the original to

the farmer you trained. Complete the training log.

1ol QUICK TRAINING GUIDE

'Quick Training Guide
tm'mmm

Name: Market:

T D

i B

1) Post the sxgn

| e

-

| oo
Frrser Muket Clncks Welcome ,;| Lo

ﬂ

i ’--l\ Comilenr

a1(le ’-
2) l se cmlecl 6- dlgll \\ l( ll)

Sy BC 100 s | r\-l oo § comaficu b
nn-n uni( fr 1 et ~7.

3) Aceept checks onl\ l'or WIC eligible foods
FMNP ciaeckt can be uved 0 pus b’\ pwond lv wnd (resh cor edibie bt e
wic ;-v\-uu: ot ‘m-‘n P'Srv ! ‘\ Ih -A) I e drsail. Booty n slewed
oudy for ssons. DONOT setept ek e '4.| ,—,...-1 r,q.‘.vt agr

4) Hnndlc checl\s as C ASH

\r w oM esa p B chech
A 3 oy ke g;ming m‘-p«um l " e o
~2§m&ﬂ_l

5) ( omph mlh Slnle nnd Pedcral regula-
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AUV A g el Hiehy?

HOW 1O PROCESS FMNP

CHECKS CORRECTLY

Stamp or write farmer’s 6-digit WI

ID number in the white box

B L RN S 0 R A 0 I A R S B . PR 1 PO S S

OB, B (L U RN

STATE OF CALIFORNIA
ERS' MARKET NUTRITION PROGRAM

750- XXXXXXXXX | e ks

90-0342
1211

Farmers' Market Nutrition Program

*  GOOD FROM MAY 1 THROUGH NOVEMBER 30,

08 £ N

First Day to Use: Last Day to Use: % B
May 1, 2010 Nov. 30, 2010 | SecureSean® - 13 (. 5) $4 o Good DMLY 1o buy FRESH ftt wageabing, wnet ouf hush ey shooe 1
. g VOID «  VALIDO DEL 1 DE MAYO AL 30 DE NOVIEMBRE 2008, tiats mamiter. \ CAY EXACTLVER
Pay to the order of: WIC-Autharized Farmer o Vieio SOLO e s mencadns de ks Ganos de Caliomia |
APROBADIS por Wi $2 00
z o VAIOO SOLO e compar INEas. varduias, ¥ Nomas ecas.
fresh fi tatl ut herbs. No Change Glves
Goad only for resh_ tnng, vefe as,.and £ 5. i N e e s
Good only at WIC-Authorized Farmers' Markets, pot valid at grocery storss. Popstis Fovwgh oo
Sarn Trasnarnr

um of stolen chenks will net be replaced. Check is payeble thvnugh the Califomis Stata Trassuters OMics.

rﬁﬂsdu* [ '43:.41.11,33::1 {>f)<xl>o<[)<»z<x><|D ||

1

VOID (-Cdfa

E;»LJJ[sct «15(r..5)

hﬂT uua moa:n 5 m?.!
WO VALIDD £ VEsban OF Coula

Market Manager nr Furmer mudt depasdt hy Decrsaber 31, 2004,

“O7aes

T A2 AEINET0 JOOOXXN 5
L wn s 33 2 ‘e 17

FACE 1-5

WIC Check Senior Check

Important Note:
Never leave the white box blank!
Do not use your Producer’s Certificate number!

es grow healthy with WIC
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1.

Fregquently Asked Questions (FAQ)

Q- Is training mandatory for all farmer and market manager applicants?

A: Yes, fraining is mandatory for farmers and market managers new to the WIC
and Senior Farmers' Mutrition Program. A face-to-face or interactive training
is required the first year of your application. After the first year, training may
be received via other form of communication such as a newsletter, flyer,
handbook or emails.

. Q@ Where can | get trained?

A:- Contact a Market Manager of a WIC-authorized market for training. If your
Market Manager is not available or can't provide the training, contact a nearby
local WIC agency or the State WIC office.

. Q: Where can | get a list of WIC-authorized farmers’ markets?

A:- Go to the California Department of Public Health WIC Program website at
www wicworks.ca.gov and look up “WIC Farmers’ Market Nutrition Program”™
and “List of WIC authorized Farmers® Markets."

. @ How do I find a local WIC agency in my area?

A: Tofind a local WIC agency, go to the Califomnia Department of Public Health
‘WIC Program wehsite at www.wicworks.ca.gov and look up “Find a Local
WIC Agency” under Program Information or call the State WIC office at
(916) 928-8513.

. Q: How long is the training?

A:- The training may last 1 to 2 hours depending on the number of farmers and
farmer's knowledge and familiarity of the WIC and Senior programs. Contact
the market manager or local WIC agency staff for training details.

. @ As a WIC authorized market manager, am | qualified to train the

farmers?

A: Yes, you are qualified and expected to provide fraining and support to farmers
once your market is authorized. However, market managers must first attend
and complete a State-sponsored training session. Also, the market/s you
manage must be listed as WIC authorized markets before you can offer
trainings to farmers. Please contact the State WIC office to request a FREE
Farmer Training Toolkit before offering training.

Most commonly

asked questions
and answers
about FMNP
training, the
application and

authorization

process.

amilies grow healthy with WIC
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RECORD KEEPING AND
DOCUMENTATION

amilies grow healthy with WIC



Use the training log
to record trainings
offered to
farmers/Market
Managers and their
employees.

milies grow healthy with WIC
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wiC COMPLAINT FORM

Farmers’ Market Nutrition Program Complaint Form

Agency/ WIC Clinic Name (if applicable): Date:

Name / Location of Farmers™ Market: Your name:

Address: City: Phone:

You are a:

[J WIC participant [ Grower

[ Senior participant ] WIC/AAA Staff
[ Market Manager

[J other:

Description of Complaint:

Date of Incident: Time of Day:

Name or description of person(s) involved:

Describe the incident in detail (use back page if needed):

Follow-up action requested:

Mail this form to: Or give form to:

Department of Public Health Farmers’ Market Manager

WIC Farmers’ Market Nutrition Program Local WIC Clinic Staff

3901 Lennane Drive Local Senior FMNP Coordinator

Sacramento, CA 95834
Phone: (916)928-8513
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Use this flier to tell
farmers the different
types of WIC and
Senior Checks they can
and cannot accept

WIC and Senior Checks
Spot the Difference!

WIC & Senior Farmers’ Market Nutrition Program (FMNP) Checks

(%4 and $2)

« Farmer-vendors can accept both WIC and Senior FMNP checks only after
authorization from the State WIC Program is obtained.

« Aeg-digit WIC farmer-vendor identification number must be used on all WIC &
Senior checks before depositing in the bank.

« Do not use the Producer’s certificate number at any time.

LV S 7
A e WAty HAMY | Baoga 730 AR
Fibase <

OK to Accept

»;%'EI-* WIC Fruit and Vegetable Checks ($6, $8 and $10)

« Only valid at grocery stores and at select farmers’ market sites*.

« Do not accept the new WIC Fruit and Vegetable checks until you attend a special
farmer-vendor training by State WIC staff.

« Do not deposit these checks OR you will be charged a bank fee.

* Call the State WIC office for a complete list of these markets.

3 AN OCT 10 NOV 09

[1T] [w e e 4
VOID.

$10 (TEN DOLLARS) FRUITS' AND VEGETI £
NAY COMBINE FRESH, FROZEN, AN'D CANNED '™

DO NOT Accept!

call 916-028-8513 or email us at wicfomp(@cdph.ca gov

For more information, visit the California WIC website at www.wicworks.ca.gov or LY
D
'WIC is an equal opportunity program and employer. o) CDdPH

ilies grow hedlthy with WIC
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Where to use FMNP
Checks

« FMNP checks can only be used at
WIC authorized Farmers’ Markets.

* See your WIC staff for a list of
WIC authorized Farmers’ Markets
in your area.

* While shopping at Farmers’ Markets,
look for the WIC authorized sign
(below).

state of Caltfornia
Dapariment of Pubbc Heath
Dapartreent of Poos and Agceliuse

WIC & Senior
Farmers’ Markotﬂ
Checks Welcome

m ‘(L' cdla

Cheques de WIC Farmers’ Market y
WF-lu Market acepiados aqul

g Tl

WA S T T ISR

Catiforrla Wit Program, Califorsla Depertreent of Pabiic Health
This [astiution is 1 equal ppoctunity paradar K2310001 (C2vily W
Amcld Solarzesegger Ecsrmer, Stats of Collbusty

Amherly Boibey Sacrutany, Calkrwia Haat asy Mmar Seims Ay
Mark B forton, MO, NSFH Diraote, Catfom e Dapartmmact af Ay b Hastty

Cannot Buy:

X Honey A fun outdoor shoppilg

e experience for the entire family.
¥ Nuts

X Flowers
X Baked Goods -
X Processed Foods 3 :‘Aun.\arqmg

¥ Dried Fruits
{inoluding raisins)

X Plants
X Meat/Fish

amilies grow healthy with \WIC
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After reviewing this section, how will you use
the Tool Kit to train farmers and their

employees at your market(s)?

es grow healthy with WIC
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QUESTIONS & ANSWERS

o

(.
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WIC Farmers’ Market Nutrition Program
Irene Ng, WIC FMINP Coordinator
916-928-8513

wicfmnp@cdph.ca.gov

WWW.Wicworks.ca.gov

Senior Farmers’ Market Nutrition Program
Monica Pedigo, Senior FMINP Coordinator
916-651-7898

mpedigo@cdfa.ca.gov

www.cdfa.ca.gov

imilies grow healthy with WIC
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Thank you for attending!

Families grow healthy with WIC



